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The Characteristics of The Cases of Appealing to the Ombudsman
concerning Special Educational Needs in Great Britain

Y ASUSHI Kawai*

ABSTRACT

The purpose of this study was to analyze the characteristics of the cases of appealing
to the ombudsman concerning special educational needs in Great Britain. By analyzing 17
cases it was found that most of appeals to the ombudsman were related to 1) the imperfections
of the assessment and statementing procedures and 2) the delay of making the assessment and
the statements.

From this case study it was suggested that om_budsman would complement the appeal
systems which were based on the educational law and that the ombudsman’s decisions were
sometimes leading to the changes of the laws.

* Division of Special Education
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