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Face-to-face and non-face-to-face communication between
college student friends

Ryoko KOSHI*

ABSTRACT

Social network research has identified the significance of being ‘tied’ to others, and in educational settings, ties with
others, such as joining new peer groups through friendships developed from cooperative activities, have been found to lead
to new interactions and school adjustment. In this sense, even if face-to-face meetings (FTF) were not possible during
COVID-19, non-face-to-face computer-mediated communication (CMC) could be effective in maintaining relationships.
Communication tools while watching someone’s face have also become widely used. How, then, dose the information
exchanged by FTF and non-face-to-face CMC differ in everyday interactions between friends? This study examined the
information exchange differences between daily FTF and CMC (‘chat’, video call, and phone call) interactions between
college student friends. The results obtained through the questionnaire survey were as follows. (1) In close friendships,
more emotional support exchanges were made than consideration exchanges in FTF, and more consideration exchanges
were made than emotional support exchanges in CMC chats. (2) In less close friendships, the exchanges of emotional
support and exchanges of consideration were less frequent in CMC chats than in FTF. In addition, there were significantly
fewer exchanges using CMC chats. These results suggest that the decrease in FTF opportunities may promote some
estrangement in less intimate relationships.

* School Education



