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Consideration of support system for novice teachers’ reality shock

Shiori AKITA® - Toshie MIYASHITA™**

ABSTRACT

In recent years, the number of teachers leaving within their first year of employment in the educational field has been
rapidly increasing, and the deterioration of teachers’ mental health has increased the need to take measures to protect the
mental health of new teachers. It has been noted that new teachers experience what is known as a “reality shock,” which is
a disconnect between their expectations and dreams and the reality of working in or belonging to an organization.
Therefore, in this study, we look into the factors that cause reality shock and how to buffer it for new teachers, focusing on
new elementary school teachers who are thought to be vulnerable to reality shock because they become classroom teachers
immediately after starting. This study aimed to determine in an exploratory manner which support would be most
effective. An interview survey was conducted with ten teachers who had worked in public elementary schools for three to
five years. As a result of the M-GTA analysis, 20 concepts, 7 minor categories, and 3 major categories were identified
regarding buffering new teachers’ reality shock. There are three stages to buffer a new teacher’s reality shock: connection
with the workplace, reconciliation of reality shock and reality, and buffering of reality shock. If they are unable to do so, it
will be difficult to advance to the next two stages, which may result in deterioration of new teachers” mental health and
resignation. Therefore, providing environment adjustment and support is considered necessary to help new teachers
complete these three steps.

* Tida Children’s Consultation Center ** Clinical Psychology, Health Care and Special Needs Education



