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The Effects of Facial Image on Person Perception
in Computer Mediated Communication

Makoto ISHIKAWA*

Abstract

The purpose of this study was to clarify the effects of the addition of a partner’s facial
image in Computer Mediated Communication (CMC) on person perception. Subjects obtained
information from a partner (the designated male) by questioning. After finishing the experi-
ment, they evaluated the partner, a like person’s, and a dislike person’s impression using
twenty questionnaire. Seven groups were created for the experiment. Three text-based
groups were t (text only), tp (text with still image), and ti (text with animated image).
Three voice-based groups were v (voice only), vp (voice with still image), and vi (voice with
animated image). And a face-to-face group was adopted. We analyzed the questionnaire
using principal components analysis and these components were classified into three dimen-
sions. The result showed that the additional partner’s facial image did not influence any
dimensions of person perception. On the other hand, the voice-based groups more positively
enhanced the aspect of friendliness than the text-based groups. The text-based groups more
positively enhanced the dimensions of “social desirable” and “acvtive” than the voice-based
groups.

* Center for Educational Research and Development
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