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Effects of Facial Image Interface in Computer Supported
Cooperative Editorial Work

Makoto ISHIKAWA®

ABSTRACT

The purpose of this study was to clarify the effects of the addition of a partner’'s facial
image in computer supported cooperative editorial work.

First, quantity of utterances on the task was analyzed. The result shows the condition of
addition of no partner’s facial image is more utterance rate than the condition of a partner’s
facial image. . )

Secondly, it was investigated to clarify the characteristics of these utterances with Bales’

(1950) interaction process analysis (IPA). Though the IPA had several classifications, the
classification of group function which were divided into positive social-emotional, negative
social-emotional, active task-oriented and passive task-oriented category was used. The results
were as follows.

In the harder task, the condition of addition of no partner’s facial image was more active
task-oriented utterance rate than the condition of a partner’s facial image, but In the hardest
task, the condition of addition of a partner's facial image was more active task-oriented
utterance rate than the condition of no partner’s facial image.

Finally, it was to investigate the effects of additional of a partner’s facial image on task
perception and person perception. The results showed there were no significant, but the facial

image interface gave a good impression.

* Center for Educational Research and Development
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