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A Study of a Facial Image Human Interface in Computer
Supported Cooperative Work

Makoto ISHIKAWA *

ABSTRACT

The purpose of this study was to clarify the roles and effects of a facial image human
interface as social cues in Computer — Supported Cooperative Work. As for this research, two
experiments were conducted.

The experiment 1 was examined what role the facial image play in projection concerning
the other choices on Prisoner’s Dilemma game. As a result, the shown facial image group was
the higher accurate projection than the hidden facial image group in more accurate choices
projection.

In contrast, the shown facial image group was lower accurate projection than the hidden
facial image group in worse choices projection.

The experiment 2 was examined what role the facial image for impression formation
play in projection concerning the other choices on Prisoner’s Dilemma game. As a result, facial
image had a good effect on the other choice projection. More cooperative choice projection
was caused by preferable impression formation by shown facial image.
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