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An Experimental Analysis of Computer Operation (5)
—Cognition of situation and process of operation in using computer for

word processing—

Yasuo NAKANO*

ABSTRACT

In the previous studies, the historical data collected automatically in operating the
computers clarified the traits of the users. To deepen these studies, this study aims to analyze
the users’ cognition based on the theory of Norman, D.A. The ninth grade students typed the
given sentences with word processing software. After using computer, they were interviewed
about their cognition of the situation recalled with the playback system for the computer
operation. Integrating the discourses of three students on typing five phrases into the
historical data of their operation clarifies their own cognition of situation and process of

operation.

* Center for Educational Research and Development



	00000185.TIF
	00000186.TIF
	00000187.TIF
	00000188.TIF
	00000189.TIF
	00000190.TIF
	00000191.TIF
	00000192.TIF
	00000193.TIF
	00000194.TIF
	00000195.TIF
	00000196.TIF
	00000197.TIF
	00000198.TIF
	00000199.TIF
	00000200.TIF
	00000201.TIF
	00000202.TIF
	00000203.TIF
	00000204.TIF
	00000205.TIF

