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A study of transmission information in the text message
communication focused on senders and receivers

Makoto ISHIKAWA*

ABSTRACT

The purpose of this study was to clarify the cognitive feature about the sender and receiver of the transmission
information in the text message communication. Especially, it was paid attention to various expressions including the
pictograph in using the cellular phone, and two research studies were conducted.

In research 1, the cognitive feature of transmission information in the text message of various characters including
pictograph was investigated. As a result, gender differences were shown in understanding pictogram tended to
attraction. Female tended to understand transmission information of message better as the receiver than as the sender,
but male got an opposite tendency.

In research 2, expression based on pleasure-displeasure dimensions was evaluated and the tendency in
understanding of transmission information under the expression was discussed. As a result, receivers did not differ
from senders in understanding expressed pleasure, whereas it was shown that receivers better understood expressed

displeasure than senders.

* School Education



