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A Study of Students’ Anxiety over Classroom English (2)

Reiko Hojo*

ABSTRACT

The purposes of this second study were 1) to find out how much anxiety students have

in English classes; 2) how teachers can correct students’ errors so that students feel less

. anxious; 3) what characteristics and attitudes students expect teachers to have so that
students feel less anxious and finally, and most importantly, 4) to compare the results of
this study with those gathered from a similar study using freshmen at Joetsu University of
Education (JUE) as subjects, reported in a previous survey conducted by the author
(HOJO, 1992).

Data was gathered from 76 Japanese freshmen majoring in political science and
economics at a large private university located in Tokyo, using a questionnaire; the
questionnaire was administered in April of 1991. Data was analyzed by ANOVA and the
Wilcoxon's rank sum test.

The results revealed that 1) students felt most anxious when they spoke English,
especially when speaking in front of their peers, which was analogous to the results
obtained from the freshmen at JUE ; 2) students felt least anxious when teachers took the
attitude that mistakes were “no big deal,” —— this was exactly the same result with the
data gained from the JUE freshmen and 3) students felt most anxious when “teachers
encouraged them to speak English in class,” and “teachers praised them,” ; one difference
was the item that “teachers were patient” showed a slight difference. The private univer-
sity students in Tokyo felt anxious when teachers behaved this way while the JUE subjects
were not as anxious about this aspect of classroom teacher behavior.
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