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A Study of Decision-Making for Problem Solving in
Information Society

Makoto Ishikawa *

ABSTRACT

The purpose of this study was to clarify characteristic of decision-making with respect
to peculiar phenomena in information society in terms of cognition and behavior. Each of four
peculiar phenomena which had different characteristics in respect of cognition and behavior
was selected.

The result showed learning information ethics affected cognition of decision- making, but
behavior was not as much effect as cognition. To verify what kinds of social cognition have
an effect on cognition and behavior for decision-making, three social cognition factors were
selected. They were included social or individual symbiotic relationship and rules. It was found
from the result that a gap in social cognition had an influence both cognition and behavior in
each factor.
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