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An Experimental Analysis of Computer Operation (4)
—— The Process of Making Sentences by Beginners ——

Yasuo NAKANO*

ABSTRACT

Even if the completed works look the same, each person has his/her own unique
process of making sentences.

The purpose of this research was to clarify the process of making sentences, especially
by beginners, using the system which could reproduce the operation process of the com-
puter. In other words, since the system could understand and record the operation process
as it is, subjects’ methods and stumbling situations in the process could be clarified.

Twenty-four sophomores of this University, who had little experiences of using word
-processor, participated in the experiment. The experiment was conducted from December
1992 to February 1993.

The results obtained were as follows: 1) subjects delimited the input to a clause, a
word, a single Chinese character, and the Japanese syllabary, by using the system, and that
they did not utilize a sentence or a realm clause input; 2) a key tough mistake and a
different sound were frequently generated in the input step ; 3) the system could specify the
subjects who failed in the input of the double consonant and the contracted sound and those
who used a Japanese syllabary key and an unnecessary key ; 4) in the conversion step, the
episode concerning the delimitation mending occurred most frequently, followed by the
conversion of mis-input ; 5) as for the individual episode, each subject generated unique
situations which were different respectively.

Based on the results stated above, it can be said that 1) the strategy in conversion unit
of the subjects was adopted from the point of the ease of the system operation and their
decision step ; 2) the feed back information in guidance needs a different content corre-
sponding to each subject ; 3) there were some incomplete points in this operation system to
be improved, such as the drawback in the software’s dictionary, by which particular words
could not easily be converted by subjects, etc.
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