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A study of characteristics of the text message
to convey expressions of emotion

Makoto ISHIKAWA *

ABSTRACT

The purpose of this study was to clarify the cognitive characteristics of the expressions of emotion about the sender and
receiver in a text message using the mobile phone. Especially, it was focused on whether understanding of messages and
cognition of social presence were influenced on social skills. The categories employed in expressions of emotion were as follows:
joy, anger, sadness, and happiness.

Three main constituent units of social skills were obtained by factor analysis. This three constituent units and social skill
were analyzed as independent variables in this study. Each variable was divided into high or low skill group according to
variables mean score. Firstly, understanding of messages on the receiver was analyzed, and it was found that high group in
social skill and one of constituent units (problem-solving skill) were higher understanding of text message content than low one.
The expressions of emotion Positive expressions of emotion messages were higher than negative. Secondly, understanding of
messages on the sender was analyzed, and a difference between high and low skill group was not significant. The expressions of
emotion Positive expressions of emotion messages were higher than negative in this case, too. Finally, recognition of social
presence on the receiver and sender was analyzed, and it was found that recognition of social presence in positive expressions of

emotion messages was higher than in negative. A difference between high and low skill group was not significant.

* School Education



