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DIZBWT, EB55h—HEITEVIMbY HIZFEAERL, WHHOELY TE LTWAE#THLZ L2
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The influence of interpersonal closeness on the
e-mail communication behavior

Makoto ISHIKAWA *

ABSTRACT

The purpose of this study was to clarify the influence of interpersonal closeness and social skill on the e-mail
communication behavior. Especially, it was focused on the features of the behavior on various ways of communication including
e-mail with the partner who talked usually and on the way of communication of the e-mail transmission to the one. It was found
from the result that talking face-to-face and talking by phone was more relaxed and more important behavior than e-mail
communication. A person with high closeness and high social skill was many numbers of received and sent messages on email in
comparison of a person with low closeness and low social skill. An immediate transmission content was more numbers of sent
email than a precious content in respect of the difference between e-mail message contents to tell. The e-mail transmission
behavior was classified into three types and results were shown as follows. A person with high closeness was more numbers of
received and sent messages on email and more strongly interactive communication than a person with low closeness. Compared
with low social skill person, high social skill person replied immediately much email that was careful behavior as one of
interactive communication. A high social skill person attached greater importance in content of email body in the limits of higher
closeness by comparison with low one.
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