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A study of the relationship between social skills and
the ability to cope with online trouble

Makoto ISHIK AWA *

ABSTRACT

The purpose of this study was to explore the relationship between social skills and coping adequately with troubles in
online networks. This study was especially concerned with coping with three familiar trouble cases from the victim’s or
offender’s point of view, and in which the objects of trouble involved leakage of personal information, flaming, and
harassment. Four factors were extracted about social skills and four elements relating to communication skills. Analysis
was conducted to determine how troubles affected types of social skills factors and communication skills factors.

The results showed higher social skills related to coping with all three troubles in online networks, from both victim's
and offender’s points of view. Higher troubleshooting skills and management skills relating to social skills factors led to
coping with all three troubles appropriately. Higher communication skills related to coping with all three troubles in online
networks appropriately, from both the victim's and the offender’s points of view. Superior ability skills in sending
messages led to coping with all three troubles appropriately.

* School Education



