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A Study of Normative Consciousness and Behavior in a Network

Makoto ISHIKAWA *

ABSTRACT

The purpose of this study was to explore the relationship between normative consciousness and behavior in the network
with a focus on everyday social norms and social skills. In this study, four cases involving viewing of illegal videos,
unauthorized disclosure of other personal information, inappropriate remarks on SNS (Social Networking Service), and
removal of members from an SNS without permission were explored.

The results were as follows: In three cases of SNS and group behavior, normative consciousness and behavior were
shown to be desirable, and a positive correlation was found between normative consciousness and behavior. Those with
high norm consciousness on the net tended to behave more desirably and take a stricter view toward deviant behavior of
others than those with lower norms. Individuals with higher social skills had more desirable behavior tendencies than those
with lower social skills. Furthermore, persons with higher everyday social norms showed more desirable normative
consciousness about unauthorized disclosure of personal information and inappropriate remarks on SNS than persons with
lower everyday social norms. On the other hand, while normative consciousness was high about viewing illegal videos,
related behavior tended to be seen as undesirable even among those with high social skills. Finally, we discussed guide on
information moral education based on these results.

* School Education



