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The process of the communication through “chats” of the
junior high school students

Kazuyosi KUBOTA™ * Youichi MATSUZAWA **

ABSTRACT

The purpose of this research is to clarify the process of communication of junior high school students who use different
types of “chats”, a type of social media, and to suggest educational support. Therefore, it utilized the perspective and the
methodology of the symbolical interaction theory and analyzed the modified version Graun dead theory approach (M-GTA).
The act of composing by difference in the interpretation of the children by chat environment and children with the process
visualized as a result of the analysis became relief. The members who participate in group chats are in the environment
whose specifying of its act the specifying of the meaning of the writing in of the sender and are difficult and the lack of the
interaction of the sender and the receiver is the factor of the communication error at the Net, and an easy word comment
and the postmark corresponds and the peculiar support when doing a communication at the Net to be already-read and
which it isn't replied that it does and so on is born from the process whose specifying of a meaning and act was difficult with
the lack of the interaction with the characteristic and the writing in of chat environment. Sufficiently understanding the
process which leads to children’s communication errors, the meaning which the peculiar act which can do when doing a
communication at the Net has and the process which leads to it by the teacher and the protectors who tries to try educa-
tional support and making the main theme which handles the characteristic of chat and the environment which SNS has, the
modality of the communication, appropriate use and so on by the information moral education were suggested.
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