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A Study of the Characteristics of Communication Skills and
Online Senders’ Behavior

Makoto ISHIKAWA *

ABSTRACT

The purpose of this study was to explore the characteristics of online communication skills. Firstly, the relationships
between online communication skills and basic skills, and between online communication skills and social skills were
examined. Secondly, the effects of online senders’ behavior on their online communication skills were analyzed.

The results were as follows: five factors were extracted on online communication skills scale. Groups with higher social
skills reported better online communication skills than groups with lower social skills. In addition, groups with higher basic
skills reported better online communication skills than groups with lower basic skills. In the seven cases focused on online
senders’ behavior, it was mainly shown that online senders’ inappropriate behavior tended to be controlled by senders’ own,
was high risk, and was harmful towards interpersonal relationships. In some cases of characteristics of online
communication skills, those senders belonging to the group with better online communication skills were reported to be
more inappropriate and to be lower risk recognition than those senders belonging to the group with lower online
communication skills,

Factors such as expression of emotion and coding were related to online senders’ inappropriate behavior. Finally, we
discussed effective instruction of information moral education for cultivating online communication skills based on these
results.

* School Education



