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Differences Between Actual and Preferred Communication
Behavior in a Network

Makoto ISHIKAWA *

ABSTRACT

This study examined characteristics of usual communication behavior in a network and explored differences between
actual and preferred communication behavior from perspectives of social skills and communication skills. For the network,
results showed extraction of three factors on a communication behavior scale. For all factors, groups with higher
communication skills demonstrated better communication behavior than those with lower communication skills. Groups
with higher social skills showed a similar tendency. For all factors, preferred communication behavior in the network was
closer to the ideal and better than the actual behavior. In some factors, network groups with higher social skills and groups
with higher communication skills both hoped for more preferred communication behavior than groups with lower social
skills and, on the whole, lower communication skills. In the network, groups with higher actual communication behavior
demonstrated more preferred communication behavior than groups with lower actual communication behavior. Finally, on
the basis of these results, we discussed a guide for suitable education in information literacy.

* School Education



