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Effects of Empathy on Resilience:
Focusing on Whether or Not People Identify as Otaku

Tomoyuki YAMADA*

ABSTRACT

The effects of empathy on resilience were investigated by focusing on people who may or may not identify as
otaku. The results showed that the online empathy of people who identify as otaku (self-identified otaku) negatively
affected the help-seeking factor of resilience. Conversely, real-world empathy among self-identified otaku projected a neutral
image of otaku and positively affected the following resilience factors: problem-solving and perspective, self-determination,
having a consultant, and help-seeking. Moreover, real-world empathy among people who do not identify as otaku (non-self-
identified otaku) positively affected the self-determination factor of resilience, and their empathy on the Internet also
positively affected the optimism and problem-solving factors of resilience. The results for self-identified otaku were different
from those of non-self-identified otaku or neutral self-identified otaku. It was concluded that empathy does not increase the
resilience of self-identified otaku.

Keywords: Otaku self-identifiers, Otaku non-self-identifiers, empathy, resilience
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