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A case study on the effect of using synchronous CSCL to social
support exchange in physical-distance-secured learning

Ayaka NISHIKAWA™ - Norihisa SAKAKIBARA™*

ABSTRACT

This study employed collaborative learning using synchronous computer-supported collaborative learning (CSCL) in
subject learning in a physical-distance-secured environment. It purposed to clarify the types of effects CSCL exercised on
the exchange of social support. The analysis included: (1) description analysis of learner tablets and reflections, (2)
quantitative analysis of social support, and (3) speech analysis through semi-structured interviews.

Consequently, learners were able to exchange social support during collaborative learning. The study exerted a positive
impact on both the helper and the recipient. In addition, both informational and evaluation support were exchanged and
received as social support, but most of the assistance was found to be informational. There was no perception of emotional
help in the aspect of social support. It is thus probable that there was no expression of emotional support because no such
perception was expressed in the class.
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