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A Survey on Non-contact Time and Overtime Work in

Preschool Facilities
—Focusing on the Differences in Working Style due to the Differences in Facilities —

Takahiro WATANABE® + Miwa YAMAGUCHI"*

ABSTRACT

This study aims to clarify the working style of childcare workers in various types of preschool facilities, focusing on
their non-contact time and overtime work, and to determine whether securing non-contact time is useful for improving the
“quality of childcare.”

Questionnaires were distributed to 845 childcare workers working at 33 public and private kindergartens, nursery
schools, and certified childcare centers, and 354 responded. Data from 289 full-time childcare workers were analyzed.

As for non-contact time, more than 40% of childcare workers of kindergarten and kindergarten-type childcare centers
are allowed to secure such time almost every day, while nursery teachers are not. It was also clarified that non-contact
time was used for cleaning and meetings in kindergartens, whereas it was used for preparing documents like childcare plans
in nursery schools. As for overtime work, kindergarten teachers worked longer hours than nursery teachers, and they
mainly worked overtime on document preparation. There was no difference between the types of facilities in terms of the
amount of work entailed and their feeling of being burdened by the work. Even if non-contact time was secured, childcare
workers still felt burdened by their work. It was suggested that to reduce the sense of busyness and burden of childcare
workers, it would be necessary to ensure sufficient non-contact time for document preparation during working time, as well
as to simplify documents and promote the use of ICT in their work.

* Hokkaido Bunkyo University ** School Education



